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Cloud capture in the new world
This position paper discusses how five different industries can 
benefit from cloud capture solutions and how these solutions enable 
software providers to offer more to customers in the new normal.
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Customers are increasingly looking for external solutions for digitization, and 
software vendors must be ready. That’s why OpenText offers a line of cloud capture 
solutions, including AI-enabled capture, for OEM and developer partners. This 
collection of embeddable SDKs, services and APIs are ready to be integrated into 
product offerings so vendors can provide customers with enhanced digitization 
features where they need them most.

This white paper discusses how five different industries can benefit from cloud 
capture solutions and how these solutions enable vendors to offer more to 
customers in the new normal.

Modern business operates according to one word: Efficiency
Customers are always looking to reduce the manual handling and transmission 
of information. Early attempts at digitizing paper documents have given way to 
automated data capture from every information source and throughout systems to 
reduce manual intervention.

The time required to manually re-key data into back-end systems before processing 
is a significant investment for customers, especially in the long run. Moreover, this 
process becomes even more time-consuming if errors occur,     creating an endless 
cycle of corrections and lost productivity.

This presents serious workflow issues for customers — and an opportunity for 
software vendors. Whether customers need to process inbound fax prescriptions, 
human resources documents or expense reports, vendors can provide a   solution 
for an automated workflow that enhances their business cycle and adds value to 
their business.

However, the solution should not just enable a streamlined workflow. Customers 
today expect it to accept, extract and deliver data in ways that optimize their 
workflow and boost productivity automatically and accurately. Cloud capture 
solutions from OpenText do just that. OpenText delivers the additional tools that allow 
vendors to offer a complete solution for digitization.

What is cloud capture?
Cloud capture technology helps businesses of all sizes and industries shift their 
processes towards a digital-first approach. Through artificial intelligence (AI) and 
machine learning (ML), cloud capture solutions enable organizations to capture 
data and documents and store them completely digitally. This helps organizations 
become paperless, more efficient and more reliable. 

For example, any company that previously relied upon forms, signed documents 
and data sheets can now obtain or capture that information digitally and access it 
at any time. They can also share this data more efficiently across their organization 
and keep track of a single source of truth instead of relying upon stringent version 
control manually.

Cloud capture solutions from OpenText
With OpenText™ Core Capture, product teams and developers have the option of using 
the underlying set of microservices as either a headless capability, as part of our IMaaS 
Developer plan or as a standalone SaaS solution. This means technology companies 
can white-label, integrate, customize, extend or otherwise incorporate the advanced 
capture and recognition service in the way that best supports their strategy. 

The time required to 
manually re-key data into 
back-end systems before 
processing becomes a 
significant investment for 
customers, especially in the 
long run.
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With OpenText™ Intelligent Capture, product teams and developers have an option for 
more robust capture features in the cloud, powered by AI. Deployed via the OpenText™ 
Cloud, or any hyperscale of your choosing, software companies can leverage AI and ML 
capabilities to automate their capture functions with Intelligent Capture. 

Vendors can help their customers’ data streaming pipeline reach their full potential 
by unlocking the power of unstructured and structured data with the full spectrum 
of OEM and developer capture and digitize solutions.

Are you looking to:

• Go to market with a new capture product?

• Plug a gap in existing product functionality?

• Improve existing capture functionality?

OpenText cloud solutions can help. Our collection of capture options, including 
developer cloud solutions, enable end-user customers to:

• Reduce manual keying and paper handling.

• Automatically increase data quality and fax processing accuracy.

• Accelerate business cycle turnaround times.

• Eliminate unnecessary hardware, software or IT personnel expense.

Five use cases for cloud capture technology

Insurance 

Historically, the insurance industry has been slow to change and subsequently 
hampered by substantial technical debt. However, in the last decade the industry 
has been moving towards technological enhancements spurred on by the 2009-
2012 financial crisis.

Emerging technologies take some time to implement, and cloud technologies have 
specifically been more of an aspiration than a reality for the insurance industry. 
However, with the emergence of new technologies, customer expectations and 
needs change.

Software vendors can bring clients in the insurance industry forward with cloud 
capture technology. Document capture has become a necessary for working in 
this industry,  especially as more claims are filed due to the ongoing COVID-19 
pandemic and more people retiring.

Without cloud capture, document processing is manual—making the pivot to remote 
work challenging. Insurance companies have a lot to consider in document processing:

• Onboarding and underwriting

• Quoting

• Claims reporting and claims handling

• Invoices, estimates and policy renewals

These are essential details that could be detrimental if done too slowly or 
mistakes are made by the human hand. Even though most of these documents are 
received in digital form, many still come in physical form, with insurance company 
employees spending significant time and focus on capture and data entry. 
OpenText’s embeddable cloud solutions for OEM and developer partners help 
remedy this situation.
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How cloud capture helps

OpenText cloud capture solutions help boost productivity, save time and reduce 
errors, Not only do they perform a critical function as an ingestion point for 
information entering a system, but they also automate the entire capture workflow; 
from batch ingestion and omnichannel capture to advanced recognition and 
extraction that routes the right information to the right location. Take, for instance, a 
software provider serving the insurance industry. With capture technology, they can 
extend the capabilities of their fraud monitoring functions by allowing more sources 
of information to be processed.

Capture technology helps bring customers into a digitized future in today’s world 
of delivering remote digital sales and services. Adding cloud capture technology 
to a solution allows insurance industry clients to move quickly, merging data and 
analytics in tandem with behavioral insights to understand the needs of their 
customers and predict intentions based on interactive signals.

Accenture estimates that 10 percent or less of the overall insurance industry’s 
current workload runs on cloud platforms.1 As such, adding cloud capture will not 
only enhance a solution offering but allow entry into a market ripe for business.

Financial services 

The drivers for financial services are efficiency, excellent customer service and 
compliance to maintain the information safety. This is especially true when handling 
large amounts of mortgage or loan processing documents.

These processes involve documents routed for reviews, submitted for approvals 
and organized for retention. The burden of regulatory and compliance requirements 
for these documents lies heavily within the financial industry, and manual 
processing threatens the integrity of that responsibility. This makes effective 
control and management of documents essential to the success of a financial 
services company. 

As a software vendor, cloud capture provides an opportunity to help streamline these 
tasks. However, the adoption of new channels and technologies has contributed to 
fragmented content management systems. For example, older techniques do not 
complement modern means of storing documents. This forces financial services staff 
to manually sift through documents and raises the risk of losing documents. This 
kind of challenge leads to inefficient access and service and introduces significant 
costs for finding lost documents.

Financial services organizations need to start laying the groundwork for descriptive 
data to organize, manage and retrieve information from documents. While there 
is no single technology to solve these challenges, vendors can introduce various 
applications and tools to a solution and customize it to address these challenges.

How cloud capture helps

Including cloud capture applications as part of a solution enables financial services 
clients to do the work once and to future-proof their business—a challenge that is 
top of mind for many organizations. Moreover, this will enhance a client’s workflow 
and improve their overall performance bringing them into the digitized future of 
document management.

The burden of regulatory 
and compliance 
requirements for these 
documents lies heavily 
within the financial industry, 
and manual processing 
threatens the integrity of 
that responsibility. This 
makes effective control and 
management of documents 
essential to the success of a 
financial services company.

1. Accenture, The Cloud Imperative for Insurance (2020)

https://insuranceblog.accenture.com/wp-content/uploads/2020/07/Accenture_Cloud_Imperative_for_Insurance.pdf
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For example, Capitec Bank serves more than nine million clients in more than 
800 branches across South Africa. To encourage new business, Capitec strives 
to serve clients in real time. Thanks to OpenText embeddable cloud solutions for 
OEM, all Capitec client interaction is stored and recorded in a central location 
easily accessed by stakeholders. This helps Capitech better serve its customers 
and assist its employees. By providing an easy and quick way to interact with the 
company digitally, customers are more satisfied, while employees can work more 
productively through greater access to more reliable customer information. 

Utilities 

Utility companies are ideal customers for software vendors because they face more 
significant paper issues than most other organizations. The longer retention of their 
documents requires larger storage space and, since most of them were established 
decades ago, this creates a substantial difficulty in the efficient management 
of those documents. Utility companies store rights of way, easements, service 
contracts and maintenance and service documents permanently, creating a vast 
number of documents that need to be managed.

One of the biggest challenges for utility companies involves tracking permanent 
property documents. Over the last 100 years, the policies and practices for storing 
documents have evolved, creating significant difficulty in maintaining the effective 
storage of documents. If the property was stored under the owner’s name, the 
situation is even more challenging, as properties change ownership every seven 
years on average.

Utility companies also encounter challenges in supporting new customer 
onboarding as customers move and change utility providers. This creates an 
administrative challenge in discarding documents, creating new ones and assigning 
different services to different clients.

Resources are valuable, and as such, the document management of oil, gas, 
electricity and sewage are essential for the functioning of a community. In tandem 
with these day-to-day operations, utilities organizations also access historical 
documents when planning improvements or providing information to prospective 
real estate buyers. Utilities companies also need to generate documents related 
to payrolls, records of last repair, maintenance runs or trouble spots to ensure the 
smooth running of operations. 

How cloud capture helps

Cloud capture technology helps vendors provide an excellent solution to the challenges 
of the utility industry. Implementing it as part of a solution has a few advantages:

• Improves accuracy and cost-effectiveness by adding control at the source of capture

• Improves data quality and consistency by leveraging AI-powered automation 
throughout the information workflow

• Helps create efficient approval and review workflows

With cloud capture products, software vendors can help a utility company organize 
and manage vast amounts of historical and new documents, streamlining the 
administrative side of their responsibilities.
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Start-ups 

The main challenge of starting up a business is understanding and planning how to 
differentiate yourself and future-proof your business. Software vendors can help 
by offering streamlined workflow and document processes that lower technology 
costs down the road.

Effective content capture serves as a “cost of entry” for many industries and 
a barrier to success. Without the correct processes, start-ups may become 
overburdened with documentation that does not fit with modern document storage. 

How cloud capture helps

Document management systems are essential for the success of a start-up, and 
software vendors play a crucial role in providing effective tools for this purpose. 
At its base, document management software keeps documents and images in an 
organized and streamlined system—making it quick and easy to retrieve anything 
loaded into the system using a simple search.

If software vendors provide the solutions available through cloud capture 
applications, they can help start-ups manage their documents early and improve 
their chance of success.

A solution with cloud capture technology provides three main advantages to start-ups:

• Cost savings: Investing in a start-up will always include significant costs. Efficient 
document management systems lower costs and enhance efficiency right from 
the start. 

• Accessibility: The ability to access files remotely gives the start-up the 
advantage of not having to worry about physical logistics. This means they can 
get their employees working remotely from the start, which is quickly becoming a 
requirement for businesses.

• Eliminates human error: A start-up can’t afford to make many mistakes. 
Automated document management and systems take human error and lost 
documents out of the equation entirely.

Investing in a document management system is imperative to the initial success 
of any start-up. As such, including cloud capture capabilities enables software 
vendors to provide the perfect solution to a problem before it even occurs.

Document management 
systems are essential for 
the success of a start-
up and software vendors 
play an essential role in 
providing effective tools for 
this purpose.
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Supply chain and logistics 

Today, the supply chain is all about speed. Supply chain managers are looking to 
get a head start on the latest trends in the ongoing race for elite optimization.

Logistics and supply chain companies rely on vast amounts of documents to keep 
track of stored and shipped goods for precise records. The minute details need 
continuous updating in order to preserve accuracy and prevent mistakes that could 
be detrimental to the functioning of the company. While cloud capture is still in its 
infancy for logistics, it’s quickly becoming a necessity for the smooth operation of 
these businesses in the wake of the global pandemic.

Moving forward, contactless approvals and documents will become the norm and 
will demand that logistics companies adapt. Additionally, paper has proven itself 
to be unreliable. A paper trail for every single process, including the management 
and tracking of inventory, shipping of goods internationally or movement from 
distribution to retail stores, means that everything is trackable. However, it also 
presents a challenge when documents are lost or damaged.

How cloud capture helps

By using cloud capture technology as part of their solution, software vendors can 
save logistics companies time and money by automating document storage and 
ensuring that data is not lost or damaged while maintaining a paper trail.

For example, Agility is a company that moves goods that underpin global commerce. 
Although there was an increased reliance on electronic modes of communication, 
the company still struggled with generating a significant amount of paper. After a 
lengthy evaluation process, Agility chose OpenText to help with effective document 
management. With OpenText’s cloud capture solutions, paper documents were 
transformed into PDFs and associated with index data for effective storage.

Logistics companies will increasingly have to adapt to digital document management. 
Software vendors will find this industry a lucrative one by offering cloud-based 
document capture in preparation for a future that demands digitization. 
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Conclusion
To keep up and ensure success in a world with constantly changing technology, 
businesses need to adapt. However, the pandemic has presented significant 
challenges. With many industries struggling to keep up as a result of old document 
storage methods, the move to remote work has been a difficult transition.

Software vendors can make this transition easier with OpenText embeddable 
cloud solutions for OEM and developer partners. As seen in the above examples, 
document automation reduces the burden of tedious tasks and will become an 
expected part of a software solution. With sophisticated artificial intelligence and 
incorporated machine learning, OpenText embeddable cloud solutions for OEM and 
developer partners are an ideal way to include document automation in a solution. 

Contact OpenText today to find out more about how you can add an effective 
document management tool to your solution. 

About OpenText
OpenText, The Information Company, enables organizations to gain insight through 
market leading information management solutions, on-premises or in the cloud. For 
more information about OpenText (NASDAQ: OTEX, TSX: OTEX) visit: opentext.com.

Connect with us:
• OpenText CEO Mark Barrenechea’s blog
• Twitter  |  LinkedIn

http://www.opentext.com
https://blogs.opentext.com/category/ceo-blog/
https://twitter.com/OpenText
http://www.linkedin.com/company/opentext

