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OpenText™ Intelligent Viewing
Containerized web services bring new levels of 
file viewing, sharing and collaboration

As flexible and remote working becomes established as part of operations for organizations worldwide, the ability to view, 
share and collaborate on information has never been greater. Quickly and securely empowering your teams with the 
documents and content they need - where and when they need it - is vital for today’s agile business. This white paper 
examines how containerized web services deliver a new generation of intelligent and customizable file viewing and sharing 
components to increase productivity and drive innovation.
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What is Intelligent Viewing? 
There are two key trends in business today: Flexible working and collaboration. 

For virtually every organization, the ability to collaborate across departments and divisions 
internally and with suppliers, partners and customers has become imperative to improve 
productivity, boost innovation and enhance customer experience. 

At the same time, business worldwide pivoted rapidly to remote working in response to the 
Covid-19 pandemic. As the world emerges into the next normal, it’s clear that remote working 
has become part of everyday business. The future of work is being shaped by flexible work 
practices that give employees greater control of how, when and where they work. 

In both cases, organizations are creating empowered, self-directing teams that can work 
together even if they are spread across the globe. Fast and secure file viewing and sharing is the 
foundation of these new business trends. Your teams need to be able to distribute and share 
content, quickly and easily comment on and annotate the information, secure and redact all 
sensitive data and ensure that the information is always effectively managed to meet 
governance and compliance requirements. 

Organizations are faced with a major challenge when attempting to meet these business 
imperatives. The company wants a remote worker to securely access the information they need 
but avoid the expense and management overhead of loading every application onto the 
employee’s devices. It wants instant information access everywhere it’s needed but must ensure 
intellectual property is fully protected. In fact, it wants its teams to work on documents and 
content without the original information ever leaving the safety of the corporate server. 

While the first generation of file viewing and sharing solutions allowed users to view documents 
regardless of format, they lacked the functionality to enable the level of information sharing and 
collaboration required. OpenText™ Intelligent Viewing delivers a feature-rich platform that 
facilitates the requirements of modern team-working. More than this, it’s delivered through 
advanced containerized web services that allow you to select and customize the components 
you need without adding to the cost or load on your corporate systems. 
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Adding intelligence to file viewing 
With employees located worldwide and the use of personal devices on the rise, convenient access to 
content is essential, but it has to remain secure. While your employees – and increasingly trading 
partners and customers – require immediate and fast information access to do their jobs, 
management often struggle to secure that information to protect sensitive data, intellectual property 
and ensure compliance. 

As organizations digitally transform, content is being produced at accelerating rates and in an 
exploding amount of formats. Even the smallest project will quickly amass a large amount of 
documents from different systems and applications. Managing this content and providing access 
to the people who need it is a growing challenge. A challenge exacerbated for large industrial 
projects, which can include graphical files, such as CAD drawings, and vector files. 

Enabling your team to view all documents regardless of the underlying applications in which they 
were created is a start. But it is no longer enough in an environment where there is so much 
content that the team has to work with. Effective information sharing and collaboration requires 
that the information is effectively organized so that it can be delivered in a way that makes 
sense to each team member. 

The team members must be armed with the tools that they need to be able to access the 
document and work on it with their colleagues. They must be able to work and collaborate any 
time, anywhere on the content without the original ever leaving the corporate repository. 

This is what Intelligent Viewing delivers. It provides a single, central platform for viewing virtually 
any file format, including complex engineering drawings, sharing and working on content across 
the team and speeding the review and approval process. Content is transformed and grouped in 
folders to give easy access to all project information. Governance and compliance are maintained 
as consistent and reliable access to content is assured while it never leaves the repository. Sensitive 
information is fully protected and easily redacted to comply with the last data privacy regulations. 

Automatically redact to 
protect sensitive 

information

Use multi-file view to 
combine documents into a 

single view

View virtually any file 
format, including complex 

engineering drawings

Add watermarks, Bates 
numbers or other 

metadata to a published

Group all related 
documents with project 

folders 

Securely access content 
any time, anywhere and 

from any device

Compare and comment on 
documents to enhance 

collaboration

Transform all document 
types into viewable 

formats 

Collaborate and add 
annotations to all 

documents

Quickly review end 
approve document 

changes

Deploy anywhere –  
on-premise, public cloud, 

private cloud or  
hybrid cloud

The benefits of Intelligent Viewing 
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A cloud-based platform for collaboration and innovation 
Intelligent Viewing is cloud-native technology that has been built to go beyond basic file viewing 
scenarios. It features flexible and scalable containerized web service architecture to deliver a 
single platform that can be deployed anywhere to simplify and enhance team collaboration 
driving productivity and innovation. 

Core collaborative functionality with Intelligent Viewing includes: 

Share, revise, review and redact 

Intelligent Viewing is a universal file viewer, delivering robust viewing, annotation, redaction, 
comparison, transformation, and publishing features to streamline and automate collaborative 
business processes. Documents can be easily annotated with all comments properly managed 
and recorded. All content can be accessed, worked on and reviewed by any authorized team 
member. Team members can work on the same document simultaneously and serial review 
processes can be established to increase the speed and efficiency of the review process. In 
addition, annotations can be burned into a PDF version for archiving and external review.

Work with any file type 

Every member of your team can collaborate on virtually any type of file, including Microsoft® 
Office documents, PDFs and CAD drawings, including multi-files and xrefs, and images. Users 
have access to a wide range of document editing features. For example, vector-based viewing 
allows CAD users to snap measurements to geometry, access object attributes, control layer 
views and print and plot with precision. You can quickly compare two versions of a file side by 
side or overlaid with changes clearly highlighted, even while in different file formats, such as 
Word documents or PDFs.  

Maintain confidentiality, security and compliance 

With Intelligent Viewing, you are assured that documents never leave the repository so that 
multiple versions of a document don’t appear in different applications, share drives or user 
devices. In addition, a robust set of redaction tools means that sensitive information can be 
automatically or manually removed from documents, drawings or images before sharing, 
Additionally, watermarks and banners can added to documents to convey document status. 

Enable seamless system integration 

Intelligent Viewing provides seamless integrations with enterprise applications to enable 
information sharing and help automate processes to increase productivity and collaboration. For 
example, it integrates with leading content management systems, such as OpenText™ Content 
Suite Platform and OpenText™ Extended ECM Platform, making it the leading universal viewer 
among enterprise content management (ECM) customers.

Figure 1: The Intelligent Viewing platform
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A new deployment model for Intelligent Viewing  
Adding intelligence to file viewing amounts to more than the functionality within the file viewer. 
Intelligent Viewing features a flexible and scalable cloud-based containerized architecture with 
the potential to revolutionize the way application features and components are developed, 
packaged and delivered to the user. In addition, because containerization is presented as a 
series of cloud-native web services it can be flexibly deployed on-premise, in the cloud or within 
a hybrid/multi-cloud environment. 

Intelligent Viewing uses three key components to achieve containerizations: Docker®, 
Kubernetes® and Helm Charts. 

Docker Containers 

Docker is an open-source, cloud-first technology that automates the delivery of applications 
inside portable containers. Containers bundle the software binaries, dependencies and 
configurations needed to run an application module. Docker provides a layer of abstraction and 
automation of operating system-level virtualization to the containers. Packaged application 
components can be deployed to any Docker runtime engine regardless the underlying OS or 
infrastructure. This level of application component portability enables repeatable development, 
build, test, and production environments for a higher degree of standardization and productivity. 

Figure 2: Containerization with Docker containers
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What is containerization? 
A container is a self-sufficient and independent software package bundled with application executables, its runtime, 
dependencies, and configurations. It works despite differences between environments (e.g. development, staging, 
production etc.). This ensures that the developers focus only on the functionality and don’t need to worry about the 
hardware that hosts the application. Using containerization, applications can be de-constructed into a series of micro-
services. Features or components can be delivered in a lightweight and targeted manner to meet user requirements.  
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Kubernetes 

Kubernetes is the leading container orchestration platform. It monitors, manages and 
coordinates all the containers within your environment. With Kubernetes, you know exactly what 
is deployed, where it’s deployed, what is out of date and how to rollback. Kubernetes manages 
the container traffic and performance. It provides scalable deployments and upgrades across 
any infrastructure including private and public cloud and on-premise deployments. 

Helms Charts 

Helms Charts are the optimal way to find, share, and use software built for Kubernetes. 

These charts help you define, install, and upgrade even the most complex Kubernetes application. 
Charts are easy to create, version, share, and publish to facilitate repeatable application 
installation, simple, in-place upgrades and efficient roll back to an older version of a release. 

While containerization offers many benefits to the IT department in the way web applications are 
designed, developed and delivered, it provides real advantage to the business and business 
users working on containerized solutions such as Intelligent Viewing. 
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Business benefits of containerization for Intelligent Viewing 
The response to the pandemic has accelerated a trend away for monolithic applications towards 
adopting web services that take subsets of functionality and deliver them as lightweight, 
self-contained mini-applications – or micro-services - that could be easily connected and scaled 
across the organization and beyond. Intelligent Viewing exploits containerization to facilitate the 
delivery of file viewing and sharing components that provide benefits to business managers, 
business users and your IT department. 

How containerization works 
• Intelligent Viewing has been containerized with three simple steps: componentize, package and migrate:  

• Componentize  The first step towards containerizing is to break down the application into smaller independent 
components that can be turned into self-contained microservices.  

• Package Components are packaged into their respective containers along with their dependencies, runtime, etc. 
Appropriate configurations are applied per environment (e.g. development, staging, production, etc.) to make these 
containers deployable and ready to use. 

• Migrate  The final step is to migrate the containers to the appropriate environment. As containers are small and 
self-contained, it is straightforward to either customize or upgrade a container as required.

Business managers 

With Intelligent Viewing, the business spends less time and money managing, updating, and 
integrating applications while also reducing risk and improving security. All user access is strictly 
controlled, protecting IP, with a comprehensive audit trail maintained at all times. In addition, the 
business manager can easily adapt to busy working periods as it’s straightforward to add 
containers to accommodate surges in demand and scale down afterwards. This ability to quickly 
design and deploy containers allows the business increased flexibility, agility and resilience to 
adapt to changing business environment or strategies. 

Business users 

Rather than providing a large application where most of the functionality goes unused, you can 
deliver the necessary components that the user needs, when and where they need them. While 
ideal for remote workers, the benefits of Intelligent Viewing as a series of web services is equally 
applicable for anyone working from anywhere – in the office, at home on the road, at client site. 
In addition, containerization means it’s easier than ever to upgrade Intelligent Viewing 
components to the latest version and take advantage of new features, capabilities and updates. 

IT department 

Using Docker containers and Kubernetes facilitates the automated deployment, dynamic scaling, 
high availability, and simplified management of Intelligent Viewing containers in any environment. 
Application portability becomes simple and fast so containers can move between environments 
smoothly whether testing new capabilities or migrating production environments. In addition, 
containerization allows the IT department to optimize infrastructure and resources. Containers 
address the limitations of under-utilized hardware and lengthy startup times. They can be launched 
quickly on any of the readily available hardware providing enhanced scalability and availability. 
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Deploying Intelligent Viewing through containerized web services provides a range of 
business and technical benefits including:

Scale to meet demand 

Quickly add containers to accommodate 
surges in demand and busy working 
periods and efficiently scale down 

afterwards 

Optimize productivity

Deliver exactly the components of 
Intelligent Viewing that users need, when 

and where they need them. 

Reduce IT dependency

Use Docker containers and Kubernetes for 
automated deployment, dynamic scaling, 

high availability, and simplified 
management in any environment. 

Deploy and run anywhere

Implement on-premises, in a hybrid 
environment or in preferred clouds, such 

as Google Cloud Platform™, AWS, 
Microsoft® Azure or the OpenText™ Cloud. 

Customize with confidence 

Isolate custom changes to minimize the 
effort involved in syncing with future 

updates. 

Reduce total cost of ownership

Spend less time and money managing, 
updating, and integrating applications 
while also reducing risk and improving 

security. 

Improve application portability

Experience ultimate application portability, 
moving between environments faster and 
easier, whether testing new capabilities or 

migrating production environments. 

Benefits of containerization for Intelligent Viewing 
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OpenText Intelligent Viewing

Product overview

Supported formats

OpenText IAM

Intelligent Viewing blogs

About OpenText 
OpenText, The Information Company, enables organizations to gain insight 
through market leading information management solutions, on-premises or 
in the cloud. For more information about OpenText (NASDAQ: OTEX, TSX: 
OTEX) visit: opentext.com. 

Connect with us: 
• OpenText CEO Mark Barrenechea’s blog  
• Twitter  |  LinkedIn

opentext.com/contact
Copyright ©2022 Open Text. OpenText is a trademark or registered trademark of Open Text. The list 
of trademarks is not exhaustive of other trademarks. Registered trademarks, product names, 
company names, brands and service names mentioned herein are property of Open Text. All rights 
reserved. For more information, visit: http://www.opentext.com/who-we-are/copyright-information 

OpenText globally owns or controls a variety of registered and unregistered product names, trade 
names, trademarks, service names, and service marks. All use, reproduction, advertisement, display, 
publication, or transmission of any of OpenText names and/or marks in any media without prior 
written consent is prohibited to the fullest extent permitted by applicable law. 

Why OpenText? 
As digital transformation accelerates, Intelligent Viewing provides the most 
feature-rich file viewing and sharing solution for an increasingly dispersed 
workforce. In addition, it improves collaboration with your digital ecosystem 
of suppliers, partners and customers. Using containerization, OpenText has 
proven to reduce deployment times by up to 95% while reducing operating 
costs by up to 30% when running Enterprise Information Management 
solutions – such as Intelligent Viewing – in the cloud. 

Taking this approach transforms not only the capabilities and management 
of Intelligent Viewing on-premise, it provides a smooth transition to the 
cloud – whether public, private or hybrid environments. As well as the many 
benefits of containerization for Intelligent Viewing, it allows you to begin to 
plan for the transition of your other EIM solutions – such as content services 
– to the cloud. Containerized systems can run alongside existing on-premise 
instances to enable a manageable, staged cloud adoption path.  

In addition, OpenText delivers a range of managed services to help 
organizations manage Intelligent Viewing containers and leverage them at 
the application level where the true value of cloud deployments are realized. 
Unlike many other managed services and XaaS providers, OpenText services 
can be individually tailored to meet an organization’s exact requirements by 
allowing companies to select from simple support to complete management 
packages. With managed services from OpenText, you know that you are 
partnering with the same provider that created your EIM solutions. 
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